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Welcome Volunteers!
To all the WUCC volunteers that made it to Cincinnati and the ones that could not attend
– Thank you! Volunteers are the backbone of events like these and wanted to offer my
gratitude and sincere thank you for all our efforts.
Welcome to Lebanon and Mason, Ohio, USA – home to WUCC 2022. This is the largest and
most inspiring compilation of ultimate games Cincinnati will ever see, bringing together the
world’s most elite players. You all will be part of history as you take the fields in volunteering
this week. This event will break many records for everyone, including: the largest set of WUCC games
broadcast, the largest WUCC Volunteer Base, and now the second time WUCC is hosted by the Cincinnati
Ultimate.
I would like to ask the local volunteer contingent to be exceptional hosts to our out of town guests, especially
any volunteers traveling from other regions to help us run an event of this magnitude. This also extends to the
players, spectators, and staff – please wish them well.
As in years past, Cincinnati Ultimate has hosted several long-standing and national tournaments. The volunteer
base has been outstanding in giving back their time and efforts to make these events a success. As you enter
the event grounds, please conduct yourselves well - show respect for all, and always present yourself as you
would want to be treated as a guest in another country. Remember, this is an international event and the world
will be watching!
I look forward to seeing all of you on the field. Thank you again for being here this week and being a part of
history once again. Please work through your leads and directors with questions or any concerns.
Sincerely,

Dale Wilker
Tournament Director
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Volunteer Rights &
Responsibilities

your person at all times. WFDF and the TOC (Tournament
Organizing Committee) do not accept any responsibility for
any lost or stolen items.

AS A VOLUNTEER YOU HAVE THE RIGHT TO:

Accreditation
You will get a lanyard and personalized accreditation. You
must wear accreditation and your Volunteer shirt when
on duty. Do not give your ID to anyone else. In the event
of a lost or stolen accreditation please contact a volunteer
coordinator.

• work in a healthy and safe environment
• be adequately covered by insurance
• receive accurate and timely information from the
organizers, including
• orientation outlining reporting and communication

If you are not on duty but around the complex, please
wear your volunteer shirt, but remove your accreditation.
We also encourage you to sit in the stands and watch
games when you are off duty.

• be informed of WUCC 2022’s volunteer policies and
procedures
• have a job description and agreed upon working hours
• have access to a grievance procedure

Jobs and Shifts

• be provided with have confidential and personal
information dealt with in accordance with WUCC
2022 privacy policies

Please download the “VolunteerLocal” App on iOS or
Android. This will give you all of your shifts as well as a
way to check in, check out and contact coordinators. While
we will do all that we can to respect the jobs that you have
signed up for, we request your patience and understanding
if we have to shift volunteers around to make sure that the
tournament runs smoothly.

• be provided with sufficient training to perform
assigned tasks.
FOR YOUR WORK YOU WILL BE PROVIDED WITH:
• Complimentary admission to WUCC events and
games for the days you are working. For volunteers
working 16 hours or more during the event, you
will be granted admission fully for the week at both
venues

General volunteers will be managed by lead volunteers.
These leads report to the Volunteer Coordinators, who in
turn report to the Tournament Director.
Volunteers will need to view the videos and other training
information and pass a knowledge check prior to the start
of the event.

• WUCC 2022 volunteer uniform and gift
• All meals, snacks and beverages at the venue for the
times you are working

General volunteer information will be communicated
through WhatsApp. Join the all-volunteer
group with this link https://chat.whatsapp.com/
Cj4SJ1QeGyu2oVZaKghuem or the QR code below:

• Training and direction for the work you will be doing
• Transportation to/from the venue if you are staying at
an official WUCC hotel or next to one of the WUCC
bus stops
• Admission to the WUCC Party in Downtown Lebanon
on Friday, July 29th

Responsibilities & Procedures
Admissions
Show your volunteer credentials to gain admission at both
Lebanon Sports Complec and Mason High School.

Security
You are required to take care of any possessions you bring
to the fields. We recommend that you bring minimal
possessions with you and that you keep keys, phone, ID on
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Reporting Absences/Illness
or Tardies

the day but also in the evenings. Please use your provided
water bottle and keep it refilled throughout the day. A
headache can be a sign that you are dehydrated. Please
note that all water on the site is drinkable!

If you are unable to arrive for your shift due to illness, or
other reasons, please contact the Volunteer Coordinators
via the VolunteerLocal app or WUCC 2022volunteer@
gmail.com immediately.

If you start to feel unwell
In addition to keeping sun-smart and hydrated, it is highly
important that good hygiene practices are followed and to
remember to use hand sanitizer or soap and water when
using the facilities.

Start of Each Day, Shift

If you start to develop a headache, feel dizzy or fatigued,
you may be displaying signs of heatstroke and you should
seek medical attention. Notify your team leader and then
go to the First Aid Station.

Driving to Lebanon Sports Park
Volunteers will park on the east side of the facility (right
and right after you enter the park). Follow signs to
volunteer parking.

COVID-19 Procedures

Buses to Lebanon Sports Park

If you have any COVID-19 symptoms, please contact the
Lead for your shift and the volunteer coordinators (WUCC
2022volunteer@gmail.com) and indicate you will not be
able to fulfill your responsibilities. If you receive a positive
test result, please work with the volunteer coordinators to
indicate which additional shifts you will be unable to fulfill.

You can take the provided buses to LSC by showing your
volunteer credentials.
Please check in directly at the Volunteer tent at the
beginning of each day you are working. For future shifts
during the day, you may check in via the VolunteerLocal
app, and please check out via the app or in person when
you are “off duty” or at the end of the day.

WFDF will be monitoring a register for all people who
either present symptoms, have a positive test or who
are living as a close contact with a positive case. Anyone
in this category must immediately inform WFDF via the
online COVID-19 Status Form found at: www.wucc.sport/
Information/medical.

If you are a Scorekeeper/Timekeeper, the Head Scorekeeper
will assign you to your field before each game, so please
stay around the scorekeeper tent between games so you
are present when they call you for your field assignment.
If you have another role during the day, please check in
with the VolunteerLocal App and you can go directly to
your main location. When in doubt, head to Volunteer
Central and we can direct you from there.

Unvaccinated volunteers should report to the COVID-19
area of the medical tent 30 minutes before your first
scheduled shift for COVID-19 testing free of charge.
For specific questions please contact medical coordinator
Emily “Thug” Kraft by phone ((301) 275-6105) or email
(Erwallace15@gmail.com).

Volunteer Health

Grievance Procedure & Termination

Days volunteering are fun days full of a lot of activity, but it
is important that you take the time to take care of yourself:

While we are all here for fun, we have a huge undertaking
and responsibility. We must, therefore, work together as a
team. If you fail to meet basic standards of professionalism
required by event organizers, you may be reprimanded or
in extreme cases dismissed from being a volunteer and will
consequently lose all associated benefits.

Sun Protection
Make sure that you apply sun-screen multiple times
throughout the day. Lightweight long-sleeves, sunglasses
and hats are also highly recommended for sun-protection.
We will also have shade provided throughout the
tournament that you can take a break in and get out of
the sun when possible.

Should a team, athlete, volunteer or guest at the event
make a formal complaint, we will investigate the complaint
fully on behalf of all parties involved to determine the
best course of action and what steps should be taken to
mediate the situation. We always want to make sure we

Hydration
It is important that you drink plenty of water both during
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IMMEDIATE REMOVAL FROM FIELDS: 15-second
long klaxon and/or stadium announcement.

look at problems from all angles, including yours.
The tournament will operate a 3-strike policy:
1. Verbal warning (team leader)
2. Verbal warning (volunteer leader)*
3. Dismissal (volunteer manager)

SAFE TO RETURN TO FIELDS: Three 5-second long
klaxons. Volunteers will inform everyone in the stadium.
Should there be a need to seek cover, please keep an eye
on the WUCC 2022 Twitter account (@wfdf_wucc) and
your phone for updated information being sent out to all
participants. We will alert volunteers through the volunteer
group in WhatsApp with clear information throughout any
delay.

[*Volunteer Manager notified]
Should a volunteer have a concern or complaint, they can
approach their designated manager or report directly to
Karina Woldt from WFDF.

Radio Protocol for Medical

Emergencies

Impacts and injuries in ultimate are frequent and can
initially appear to be serious. Please give players a chance
(30 seconds) to self evaluate seriousness of an injury before
making radio call to medical. If player does need assistance
please provide as much of the following information as
possible:

Weather
LEBANON SPORTS CENTER
Thunderstorms and other weather may pop up during the
summer. Should lightning get within a 15 mile range, the
tournament directors will sound a 15 second long klaxon.
Upon hearing this, all participants, volunteers and guests,
should immediately leave the fields and tents, please do
not pause to do a lengthy clean up, and proceed to cars or
school buses. We will have multiple school buses parked
at the fields and all will be open for shelter.Note that the
tents are *not* a safe place during a lightning storm, as
they are not grounded.

1. Field number and Jersey Color
2. Player location (sideline or still on field)
3. Injury info if known (leg injury, head injury, etc…)
Medical will reply on radio “enroute to field #”
Please make sure to wave down medical to quickly locate
injured player
Do not hesitate to cancel medical by radio if no longer
needed.

IMMEDIATE REMOVAL FROM FIELDS: 15-second
long klaxon

Communication Practices

SAFE TO RETURN TO FIELDS: Three 5-second long
klaxons.

Communication between the Volunteer Coordinators
and volunteers is a crucial aspect to running a smooth
tournament. We will be using the Volunterlocal app to help
with this.

Should there be a need to seek cover, please keep an eye
on the WUCC 2022 Twitter account (@wfdf_wucc) and
your phone for updated information being sent out to all
participants. We will alert volunteers through the volunteer
group in WhatsApp with clear information throughout any
delay.

VOLUNTEERS TO COORDINATORS OR LEADS: If you
need to communicate to the Coordinators about anything
please do one of three things:
• Find us at Volunteer Central and talk to us in person.

MASON STADIUM

• Communicate to us through the Volunteer local app
or via WUCC 2022volunteer@gmail.com

Thunderstorms and other weather may pop up during
the summer. Should lightning get within a 15 mile
range, an announcement will be made on the stadium
speaker system and a klaxon will sound. If you hear this
announcement, all participants, volunteers and guests,
should immediately leave the fields and proceed to the
Mason High School which is 200m north of the stadium.
Volunteers will direct players and fans from the stadium to
the school.

• See your job/team lead and contact info in your shift
listing in volunteerlocal.
COORDINATORS TO VOLUNTEERS: If we need to
communicate to you:
• Prior to the event we will use email to communicate
• During the event we will use email to communicate to
groups and individuals any specific instructions.
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Volunteer of the Day

• For general and/or urgent “all volunteer” info, we will
post to the All Volunteers WhatsApp group

Each day we will be giving out prizes to volunteers in
recognition of efforts that went above and beyond. We
also want to share some of the funny stories that are
bound to happen at any tournament, so make sure we
know about them! Please feel free to nominate your
fellow volunteers to your team leader or the Volunteer
Coordinator during the day if you see them doing
something great!

• During the event we will also work to find you in
person and talk to you.

Volunteer HQ
Please make sure to come a little early to your first shift
and meet us in person at Volunteer Headquarters. We will
always have a Volunteer Coordinator or Assistant Volunteer
Coordinator available to answer questions and help you
find where you are supposed to be.

Anyone can nominate a volunteer of the day -- and the
daily winner gets a prize!

Volunteer Selfie of the Day

Volunteer Headquarters is also where you will find snacks,
meals, and beverages for while you are on your shift.
Please come by and make sure that you grab water and
snacks for while you are out volunteering.

You are encourage to take a selfie and tag #WUCC2022
and #SelfieOfTheDay. Share the amazing work and fun
times that you have while volunteering.

Meals

End of Tournament Party

If you are volunteering during Lunch or Dinner, those meals
will be provided for you at the Volunteer tent. You must
show your accreditation to receive the meal.

All volunteers are invited to join us at the End of
Tournament Party to be held in downtown Lebanon on
Friday, July 29th.

We will have available a supply of snacks for volunteers
during the day/between meals as needed.

WHERE: Downtown Lebanon
1-200 Mulberry Street, Lebanon OH, 45036

If you are at the sports complex but not volunteering, we
encourage you to check out the food trucks and other
concessions for meals.

WHEN: Friday, July 29 from 6-11:30pm
WHO: Players, Team Support & Volunteers

UniforM

DETAILS: Food, beverages, beer, wine, liquor and other
drinks will be available for purchase at the event beer tents
or local restaurants and bars in the area.

Our goal is to present a professional appearance
throughout the event.

Downtown Lebanon is a DORA - Designated Outdoor
Refreshment Area, so beverages can be carried around
within the DORA limits. Please respect this rule and visit
local establishments.

You will be provided with a Volunteer Shirt and Hat to
wear while volunteering.
Please wear khaki shorts or equivalent shorts/pants.
You will need your credentials (lanyard with name-tag) to
get into the facility and you need to wear this whenever
you are on duty.

Small coolers are permitted, but carry-in alcohol is not.
Coolers will be checked upon entrance and can be rechecked at any time.
ALCOHOL: Alcohol can only be purchased and consumed
by adults over the age of 21. Proof of ID required to
purchase and consume alcohol.

We encourage you to wear your uniform at all times when
you are at the sports complex!

Volunteer Recognition

TRANSPORTATION: Bus shuttles will be available to and
from the tournament hotels. See the bus information and
schedule at www.wucc.sport/Information/Transportation.

We want to make sure to recognize the efforts of all of our
volunteers and to make sure that volunteers can enjoy their
time volunteering. Below are a few of the ways that we
want to recognize our volunteers:
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Overall Schedule

Volunteers will be in blue:

SEE GAME SCHEDULE ONLINE:
https://www.wucc.sport/Follow/Schedule

Pre-Saturday July 23
Facility and Tournament Setup

official opening day, wucc 2022
SATURDAY, 23RD JULY
14:00 – 15:00 Spirit Captains Meeting
16:00 – 17:00 Opening Ceremony
17:00
Opening Game: Women’s Division
Lead Staff will be in light blue:

regular competition days
SUNDAY, 24TH JULY – FRIDAY, 29TH JULY
Round times starting at 09:00, 11:00, 13:00, 15:00, 17:00

color of Ultimate Showcase Game
WEDNESDAY, 27TH JULY – 17:00
Learn more about this on page 38

semi’s & bronze medal matches
FRIDAY, 29TH JULY
Round times starting at 09:00, 11:00, 13:00, 15:00, 17:00
15:00		
Mixed Bronze Game
17:00		
Open Bronze Game

Directors will be in green:

SATURDAY, 30TH JULY
10:00		
Women’s Bronze Game (Mason HS)

finals day
SATURDAY,
ceremony)
10:00
12:30
15:00

30TH JULY (all rounds followed by medal
Mixed Final 		
Open Final
Women’s Final

Approx.16:30 Medal & Closing Ceremony will take place
		
following the Women’s Final

Additional Resources

Medical will be in red:

For information on the Volunteer Lead and their contact
information for your shift, see the email you received from
Volunteer Local when you signed up for the shift.
For details about the locations for this tournament, see
www.wucc.sport/Information/Locations.
For any urgent or emergency communications, check the
volunteer group in WhatsApp.
For any questions about your shift or how you can help
throughout the week, reach out to David Fry or another
Volunteer Coordinator Lead at Volunteer Central.
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